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 Lessons From the Field
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What Are Report Cards?
✚The Every Student Succeeds Act (ESSA) 

requires states and school districts to 
release report cards on every school’s 
performance as well as demographic 
information

✚Report cards must be publicly available 
and written in a uniform and 
understandable format that is 
accessible to all parents

✚State report cards must be developed in 
consultation with parents



4 Types of Report Cards

Student
School

District
State



Student Report Cards



School Report Cards

http://schoolquality.virginia.gov/schools/george-w-carver-elementary
http://schoolquality.virginia.gov/schools/george-w-carver-elementary


District Report Cards

http://reportcard.education.ohio.gov/Pages/default.aspx


State Report Cards

https://www.illinoisreportcard.com/State.aspx?source=trends&Stateid=IL


Why Are They Important?
“Equipped with information on academic results 
and teacher quality, parents and community 
members can make better decisions concerning 
their children’s educational pathways and become 
more effective advocates for their children’s 
schools” 

-The U.S. Department of Education



What Information Needs to be in 
Report Cards?



Why Parents Should be 
Involved at Every Level

School District SchoolState



When And How States Should 
Engage Parents

Phase 1: Gathering Requirements (months 1-3)
• Conduct focus groups, surveys and organize opportunities for parents to share what they want in the report card. 
• Announce the goals and process for the development of the report card.

Phase 2: Design and Development (months 4-6)
• Partner with state and local stakeholders, including PTA.
• Test sample content and design and refine based on feedback.

Phase 3: Building, Testing & Launch (months 7-9)
• Invite parents to try out the beta report card to get additional feedback.
• Launch and promote the report card with parents.

Phase 4: Sustainability & Enhancement (months 10 and on)
• Promote the report card as a tool parents can use to get a more accurate picture of their child’s education.
• Continue to seek feedback when new data is released and make improvements.



School Report Cards Done 
Differently

August 2017



LEARNING HEROES: RESEARCH OVERVIEW     •     

‣ Support parents as Learning 
Heroes, equipping them with 
information, tools, and 
actions to help their children 
succeed.

‣ Partner with well-respected 
organizations to develop 
evidence-based resources.

‣ Work with states and school 
districts, utilizing research to 
inform effective parent 
communications.

LEARNING HEROES APPROACH



‣ Over the past 2 years, Learning 
Heroes has conducted research in 
more than 25 states. 

‣ Recently, work focused on school 
performance and accountability in 
CA, NM, OH, MS, and DC, to inform 
the design, categorization, and 
prioritization of measures in school 
report cards.  

‣ In partnership with Tembo, we 
created an ESSA compliant, parent-
friendly school report card prototype. 

The highlighted states 
represent areas from which 
parents have participated in 

our research efforts.

AN OVERVIEW OF OUR WORK



“When I first looked at 
this I didn’t understand 
what the percent was 
and if that was good or 
bad so that statement 
kind of helped you 
understand what the 
whole goal of this page 
is.”
(Ohio parent)

“I would want to know 
how to interpret this 
score. What does this 
really mean, and how do 
I understand this? If I 
should be alarmed I 
would be, but if I don’t 
need to, I won’t be.”
(Mississippi parent)

“[I’m] wondering what 
student satisfaction 
means… I’d want to look 
at the definition, I like to 
go in and see exactly 
what they’re testing and 
not assume.”
(Washington, DC parent)

“When it just says 
‘Experienced 78%,’ I 
don’t understand what 
that’s saying.” 
(Ohio parent)

PARENTS 
NEED 
CONTEXT
Numbers 
aren’t 
enough.



PARENTS 
PREFER A 
DISTRICT 
COMPARISON

38%

29%

26%

7%

District

State

Country

Not sure

NEW MEXICO

ALBUQUERQUE 
PUBLIC SCHOOLS

“NMPED is the 
whole state…The 
district is what we 
know.”
(New Mexico parent)

“I don’t care how kids 
are doing in Oswald. 
That doesn’t affect me 
at all. I need to know 
about Albuquerque 
where I’m at.”
(New Mexico parent)

UNITED STATES



“Too much reading.  
Again, my biggest thing 
is time.  I have to read 
these paragraphs to 
figure out what you’re 
talking about…what this 
means.”
(Ohio parent)

“Right now I have children yelling at me 
and I’m trying to look at [this information]. 
There’s not enough pop(ping)-out right 
now, why do I like or dislike the school 
right here right now…If I did have to get up 
right now, I would get up with no more 
information about (this) school
than I sat down with.”
(Washington DC parent)

“It was really lengthy – lots of 
scales and charts and 
paragraphs. I think I started 
reading, then glanced at the 
rest and then said I’ll go back 
to it and just never did. It just 
felt like I didn’t have time to 
read the whole thing.”
(California parent)

TIME IS THE 
ENEMY
Keep it short 
and simple.



PARENTS PREFER A 
SUMMATIVE RATING

63% B
COMPONENT GRADEFINAL GRADE

“[This school is] not doing 
well—63 out of 100 is D in 
school. Want [it] to be 
closer to 100%. It’s below 
the district average and 
our district is awful.”
(Ohio parent)

“It’s very important.  It lets 
you know how the school is 
performing as a whole for all 
children…I would definitely 
look at the Overall Score.”
(Washington, DC parent)



PARENTS VALUE ACADEMIC & 
NON-ACADEMIC MEASURES

Need to Know Nice to Know Don’t Need to Know

A measure of the quality of the school's learning 
environment…

Information on teacher credentials and qualifications

Disciplinary data…

School Progress – Growth the school has shown in past 3 
yrs.

Comparison of how well students in the state did on the NAEP compared to the national average

State test scores for all students on the year-end math & ELA tests

The percentage of students enrolled in AP/IB or college credit-earning

The amount of money that is spent per student…

State test scores broken down by different groups of 
students…

The attendance rates for the school…

The number of students learning the English language that no 
longer need add’l instruction...



PROGRESS OVER TIME GIVES PARENTS 
CONFIDENCE

LEARNING ENVIRONMENT - SCHOOL G (2016)

0%
25%
50%
75%

100%

2014 2015 2016

“Given the information 
here, it looks like there is 
a plan in place for school 
M… It tells me there is a 
plan in place to have the 
school move. School G, I 
can’t tell.”
(Washington, DC parent)

“I want to see where [the 
school] came from and 
where it’s going and how 
much better it is going to 
get in the future. It has to 
get better.”
(Washington, DC parent)

60%

62%

School

Distinct
Average

LEARNING ENVIRONMENT - SCHOOL M (2016)



WHAT WE SAY IS NOT 
WHAT PARENTS HEAR 

“It is] how the school is 
growing. It would depend on 

how the budget is; each school 
has a different budget.”

SCHOOL
GROWTH

THEY HEAR…WHEN WE SAY…

“Climate - I think rain. Culture -
Chinese, Blacks, Chicanos - it’s 
‘environmental factors.”

CULTURE &
CLIMATE

“I’m a little 
lost, are they 
counting the 
students?”

STUDENT 
GROWTH



WHAT WE SAY IS NOT 
WHAT PARENTS HEAR 

THEY HEAR…WHEN WE SAY…

“Proficient is just 
enough to get by, not 
excel.”

“It would mean that there is 
someone actually looking at 
this and holding schools 
accountable for what they say 
they’re going to do?”

ACCOUNTABILITY

PROFICIENCY



STEREOTYPING
“If you find out that your 
kid’s going to high school 
and 70% of the population 
is getting both breakfast 
and lunch there, your 
children are going to 
advance to higher levels 
than their peers.”

DISCRIMINATION
“It talks about homeless students, and 
the military parents, foster care, ethnic 
groups, the English language learners, 
and those with disabilities. That’s just 
discriminating against people and that 
should have no place in there.”

SHAMING
“It kind of makes you 
feel like if your child 
falls into a ‘less 
group’ maybe they’re 
not going to get the 
education they need.”

CATEGORIZING
“I don’t like that they’re 
categorizing people 
because everybody can 
succeed. When my 
daughter was in school we 
were considered low 
income and yet she was 
valedictorian so everybody 
has the opportunity to 
succeed and they shouldn’t 
categorize people.”

DISAGGREGATED 
DATA IS A 
MINEFIELD: 
THE UNINTENDED
CONSEQUENCES



https://projects.invisionapp.com/share/FWA6KDP79#/screens/218342633


Lesson From the Field:

Sarah Gross 
President
Virginia PTA



How does Virginia’s
Report Cards 
Measure Up? 



Lesson From the Field: 



Lesson From the Field: 



What can parents do 
to help develop 
school report cards? 



Next Steps

Find Your Current School Report 
Card 

Contact Your State Education 
Leaders

Get Involved in the Development 
Process

Visit www.PTA.org/ESSA to learn 
more about ESSA 



QUESTIONS?



Stay Connected!

Learning Heroes

@BeALearningHero

Facebook.com/BeALearningHero

National PTA

@NationalPTA

Facebook.com/NationalParentTeacherAssociation

www.PTA.org/ESSA www.BeALearningHero.org
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